
www.KeyAccountManagement.org 
 

©Sales & Marketing Consulting Group All Rights Reserved 

 Face to Face Selling Skills – Module 10       
Worked example 
 
Preparatory Questions for the Module 

 

Use this form as a working paper to write your answers to the following preparatory questions 
 

From this program – what have been the most important points for me? 

 

 

 

 

 

 

 

 

Where do I need additional support? 

 

 

 

 

 



www.KeyAccountManagement.org 
 

©Sales & Marketing Consulting Group All Rights Reserved 

 

 

 

 

What skills do I want to develop even more? 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 


